PAA Webinar

Fixed Operations Manager Webinar
MANAGEMENT EDUCATION Register Online at www.paa.org/seminars

Pennsylvania Automotive Association

Best Practices on How to Elevate your Team as
well as your Profits during Challenging Times

Executive Ievella.nd Elxed Operations Managers a!lke are 1200 — 1:00 P.M.
encouraged to join Fixed Op’s veterans Rob Gehring,

President, and Mark Lefkus, CGO, from Fixed Performance REGISTER ONLINE:
to learn about adapting your management style to better WWW.PAA.ORG/
align with the “new normal” and best practices regarding SEMINARS

uplifting your team during these challenging times!

Take a fresh look at: April 22, 2021

. : Fixed Operations
. Setting goals and expectations. .
Manager Webinar
. Feedback on performance. with Fixed
« Rewards and recognition. Performance Inc.
« Advisor training. Rob Gehring
« Where is the low hanging fruit? You would be surprised! & Mark Lefkus

Register and Pay Online at www.paa.org/seminars or complete and return form below:

Member Cost: $49.00 Non-Member Cost: $69.00 Connection fee includes
one phone connection,
one internet connection

Name

and one set of handouts.
Email Address (required) Additional computer and
Company Phone # phone connections must
Address register and complete
City State Zip Code payment process.
Check enclosed: Check Number Total Amount $ Fax Registration to
OR 717-213-0102 Or Mail to:

. Pennsylvania Automotive
Please bill my CC: Association,

Education Department

Cardholder Name Cardholder Signature
. ) ) 1925 North Front Street,
Please indicate which card you would like to use: VISA MASTERCARD AMEX DISCOVER PO Box 2955
0X
Card Number Expiration Date Harrisburg, PA 17105-2955

Telephone Number 800-242-3745

If you no longer wish to receive fax/email advertisements from PAA (1925 N. Front St., Harrisburg, PA 17102), please call 1-800-242-3745 ext. 3319 or
send a fax to 717-213-0102 and provide the following information so that we can process your request: name, name of company, fax number(s) and
that you do not wish to receive fax advertisements from PAA. If you prefer, you may also submit this information to PAA at bross@paa.org.



